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WORKER CASELOAD SUMMARY

Complaints Assigned this Period Ongoing Cases by Risk Levels Cases Closed this Period

Pending Unassigned Investigations Intensive Cases Pending Adjudication
High Cases Open More than 6 months
Moderate

Abbreviated Investigation Cat 5 Low

Complaints Disposed this Period — by Category
Category 1 ISP’s Overdue USP’s Overdue
Category 2
Category 3
Category 4
Category 5

Note: Information on this report is for the complaints received during the reporting period, on-going cases, and cases closed during this reporting period. Data Source is Services Worker Support System
(SWSS). Calculation for Contacts Req. is based on initial risk level (RL) and # of victims(#V). RL-Intensive = 4 + (4* #V). RL-High = 3 + (3 * #V). RL- Moderate = 2 +( 2*#V). RL-Low =1 + (1 * #V).
e.g. case with RL-Moderate and #V=2 will have 6 required contacts (2 + (2*2)=6). An asterisk (*) after a case number indicates this worker is a courtesy worker on the case.



